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For technical personnel only!

TURBOCHARGER OLD PART RETURN
RETURN POLICY

PROCEDURE FOR OLD PART RETURN FORM "RETURN (TURBOCHARGER  
OLD PART)" WITH THE FOLLOWING INFORMATION:
–	 Quantity 
–	 Article no. 
–	 Invoice no. 
–	 Reference date

•	 When returning an identical old part, the old part must not be dismantled
•	 If possible, return it in the original packaging or packaged securely for transport
•	 The return shipment shall be at the expense, risk and liability of the customer.  

MS Motorservice International is not liable for any loss or damage in transit.

The aim of these measures is to significantly improve our level of service  
with regard to processing and issuing credit notes for old part returns.  
Thank you for your understanding and ongoing support. 

If you have any questions, please get in touch with your contact partner  
from the Motorservice sales team.

Dear Business Partner,
When you return an identical old part, you will receive your old parts deposit back, which 
you paid when you purchased the new part. To allow us to process the credit note quickly, 
please make sure you observe the following specifications for the return of old parts:

DELIVERY ADDRESS FOR RETURNS 

MS Motorservice International GmbH 
Rueckgabe
Wilhelm-Maybach-Straße 14–18 
74196 Neuenstadt, Germany
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Motorservice customer no. 

Name and address of Motorservice customer 
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For technical personnel only!

RETURN (TURBOCHARGER OLD PART)

CAUTION  
Returns without this form and without the invoice no. and date cannot be processed. Motorservice is not liable for any loss of 
the parts in transit.

  Old part return
Item Quantity Article no. Reason for return Invoice no. Date

1 Old part return

2 Old part return

3 Old part return

4 Old part return

5 Old part return

6 Old part return

7 Old part return

8 Old part return

9 Old part return

Customer signature
Date and customer signature

Return to: 

MS Motorservice International GmbH
Rueckgabe
Wilhelm-Maybach-Straße 14–18 
74196 Neuenstadt, Germany 
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